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Your privacy is important to us. Baker Instrument Company is sensitive to protecting the private
information that our customers and visitors provide to us. We also want you to have the opportunity
to obtain interesting and useful information regarding products and services. The loyalty of our
customers is very important to us and we hope this policy demonstrates our commitment to making
sure your experiences with Baker Instrument Company are positive.

This privacy policy describes how Baker Instrument Company treats information received from you
either through our general website or the many avenues of reaching us through the web. This policy
has the following sections:

e  Customer Information

e  Web Site Use and Navigation Information
e  Opting Out or Un-subscribing

e Questions, comments or concerns

Please read Privacy Policy carefully. Also, please remember no computer system should be
considered safe from intrusion. Email may pass through many computer systems and should not be
considered a secure means of communication unless encrypted. Even then, information is only as
secure as the encryption method. In stating this Baker Instrument Company will never ask for any
information on social security numbers, or credit card numbers via email or web-based forms.

Customer Information

The customer information that we collect during the registration, or information request process is or
may be used:

e To contact that individual only with requested information,

e To maintain information on serial number specific instrumentation of specific customers,

e To maintain opt-in information on outgoing email notifications of events and special product
notifications. This information is not used for any other purpose. You may opt in and opt
out at any time.

This information is kept on a limited access computer and only available to personnel on a need to
know basis. This information is never sold to any third party.

e Baker Instrument Company will share information with government authorities when legally
required to do so and may cooperate with these authorities investigating claims of illegal
activity such as (but not limited to) illegal transfer or use of copyrighted material, or postings
or email containing threats of violence. Except under these limited circumstances described
above, we do not disclose customer information to any third party.

Website use and Navigation Information

Our servers collect each time a user visits our website, certain anonymous use and navigation
information. This information is aggregated and anonymous. It tells us how our website is used and
navigated, including the number, frequency, and duration of visits to each Web page.
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Website use and navigation information that we collect may include the domain names of visitors,
where the individual has obtain our web address (search engine, direct lead, other mechanism), but
it does not otherwise contain individually identifiable information about any visitor to our Website.
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Opting Out or Un-subscribing

Baker Instrument Company does not have any interest in sending you information that you do not
want. You can opt out or unsubscribe from any email newsletter or notification by sending an email
to the specific person sending out the information or to info@bakerinst.com. You may also call,
write or fax to the address and numbers listed at the bottom of this page.

Questions, Comments or Concerns

If you have any questions, comments, concerns or ideas about our Privacy Policy, or any other
aspect of our services, you may contact us at info@bakerinst.com .
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